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“READ THIS DOCUMENT IN THE ENTIRITY PRIOR TO
PERFORMING ANY OF THE STEPS REQUIRED TO SETUP
REFLEXION. THE LAST PORTION OF THIS DOCUMENT
CONTAINS INFORMATION THAT COULD PREVENT YOU FROM
CAUSING YOUR MAIL SYSTEM TO BECOME CORRUPT.”

The following document and screenshots are provided for a single Microsoft
Exchange Server 2000 and 2003 to Reflexion setup. These instructions are not
provided with any warranty or technical support from Reflexion Network
Solutions. It is assumed that you have an understanding and knowledge of
Microsoft Exchange server mail flow, addressing and routing connectors. For more
information on routing connectors and before using this document please
download the following document from the Microsoft website.
http://www.microsoft.com/technet/prodtechnol/exchange/2003/library/extransrout. |

ms[gx|

If you have multiple Exchange servers, you must read the document above and
seek advice for your particular system from a Microsoft Exchange professional.
Improper configuration of your Microsoft Exchange server will result in lost email
and downtime.
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Single Exchange Server
1. Open Exchange System Manager and expand the Routing
Group Connectors to expose the following entry. Your
connector may have a different name depending on your setup.

-". Exchange System Manager

‘5‘:1 File  Action Wiew Window Help | _|ﬁ'|5|
e | BEXEFRE|2 /

rﬁs__1 Reflexion (Exchange) Iy(ternet Mail Connector

[#-{_3 Global Settings J— |

[ Recipients

=3 Administrative Groups There are no items ta show in Ehis view,

El@ First Administrative Group
E|.__j Servers
LB~ maL-o
E|.__j Rouking Groups
Eh:ﬂ First Rouking Group
: EI i Conneckors
1 Avacht

H R Inkernet Mail Connector
: -2 Members
E|.__] Folders

-/ Public Folders

[-{_d Tools
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2.Right mouse click on the entry and choose properties.

-"'- Exchange System Manager

‘5‘:1 File  Action Wiew Window Help |_|- _IE' 5'
e = | @@ x | 2 /
rﬁs__1 Reflexion (Exchange) Inkternet Mail Connector /

{1 Global Settings Marne I /
1 Recipients
=03 .t_ldministrative Groups There are no items to show in this view,

El@ First Administrative Group

-1 Servers
£ Routing Groups
E--\:ﬂ First Routing Group

1 Conneckars

Disallow public Folder referrals

all Tasks 3

[+ Toals
Wiena »

Mew Window From Here

Delete
Rename

Refresh
Expork List, .. /

|Opens properky sheet For the current seleckion, |

ft‘StartI J @ Q J g Manage Your Server “tﬁ Exchange System Ma... -“ :H 10:38 AM
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.E Exchange System Manager
P_ﬁ File Action Yiew ‘Window Help
= | BEXFRAE| R
% Reflexion {Exchange)

14 Global Settings
1 Recipients

\

Inkernet Mail Connkctor

3. Look at the address space tab and verify that is the same as below.

=3 Adrinistrative Groups

Marne l

JRETES]

E@ First Administrative Group

Servers
Bl MaIL-o

E|L_‘ Routing Groups

E{:ﬁ First Reuting Group
-3 Connectors
3:3 Ayacht

51 Inkernet Mail Connector
- Members
E|L_j Folders

[+ Public Folders
-4 Tools

There
Internet Mail Connector Properties

& nin ibarns b cheas in Hhi

Content Restrictions I

Delivery Options
General
Address 5

Advanced I
pace | Connected Foutipd

Details
Groups I Delivery Restrictions
Create, madify, or remove an addpfss space.

Type | Addiess
SMTP "

| Cost |
1

Add.. iy Hemowe

Connectar scope

" Entire arganization

& Routing group

I Allow messages to be relayed to thess domaing

ak I Cancel Apply Help

Is wigm,

lt,*startl ek ]

J .;;_.! Manage Your Server

"'P_j Exchange System Ma...
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4. Then click onto the General tab.

"- Exchange System Manager

'5:1 File  Action Yiew ‘Window Help

RETE

= | AE|XERDB| 2

N\

@ Reflexion (Exchange)
,__‘ Global Settings
+-|_J| Recipients
=23 Administrative Groups
El@ First Administrative Group
= i Servers
B 5 MAIL-D
—|-{_J Rouking Groups
i EH:E First Routing Group
EI Conneckors

ﬂj Avacht
3:3 Inkernet Mail Connector
H [ Members
El-L3 Folders

d Fublic Folders
[+ Tools

Inkernet Mail Connectar \

ame

AN

Internet Mail Connector Properties

Content Restrictions | Dxlivery Options I Advanced I Details |
Address Space | ConnecteN Houting Groups | Deliveny Restrictions |
eneral

. i Intermet M ail Connector

 Use DNS to route to each address space on this connector

& Famward all mail through this conmector to the follovang smart host2

W,
il-rfx. hg. corp. reflexion. net
Local bridyeheads:

Server | Wirtual Server |
MaAIL-0 Default SMTP Virtual Server
Add... | Hemowve |

[~ Do not allow public folder referrals

ok | cancel | gﬁ\ | Hep

Thers are nnibems ba chomin HT e,

|
I!;'Startl J @ a J g Manage Yaour Server ”55 Exchange System Ma...

A si1ePm

5. Check off the “Forward all mail through this connector to the
following “smart hosts.” In the box below fill-in the full qualified
domain name of your Reflexion server.
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6. Open the Default SMTP Virtual Server entry. Your system should
only have one unless you required a customized installation.

'. Exchange System Manager

% File  Action  View Window  Help | =181l
¢ | OEFRE| 2|y @ u

Reflexion (Exchange) Default SMTP Wirtual Server

- Global Settings Name |

- Recipients "

i Current Sessions,
-3 .F\dministrative Groups

EHJ First adminiskrative Group

El.__| Servers

El-5 MAIL-D
14 queues

=)l First Storage Group

=+ Protocals
-3 HTTP
-2 IMAP4
-2 MMTP
-0 POPS
- SMTP

[IEEE=Y O =r ol TR Virtual Server
e w400
[#-{_d Routing Groups
[#-{_1 Folders
- Tools
Kl I+

I |
@Startl J @ Q J g Manage Your Server "tﬂ Exchange System Ma... :H S:18 PM
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7. Right mouse click on the entry and choose properties.

". Exchange System Manager

PJ File Action Wiew ‘Window Help |;|i|5|
c- @ FRB(R[r a o /

Reflexion {Exchange) Defaulk SMTP Yirtual Server /l

- Glabal Settings ame | /
L3 Redpients f_'.'!h Current Sessions
- Administrative Groups

EHJ First Administrative Group

EI._J Servers

B-5 mal-o
. = Quenes
=)l First Storage Group
(=3 Pratocols

[#-{_d Routing Groups
-4 Folders
- Tools View »

Mew Window from Here

Rename
Refresh
Export List. ..

Help

4 ]

|Opens property sheet Far the current selection, |

%'Startl J @ g J B Manage Your Server "ﬁz Exchange System Ma... :’ 5115 PM
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8. Choose the “Delivery” tab and then the “Advanced” button.

'E Exchange System Manager

Q‘J File  Action ‘iew ‘Window Help

| =l#1x]
€ | BEEFERB Ry @ n AN \

Reflexion {Exchange) Default SMTP Yirkual Se?vqr \
-1 Global Settings WEmie \ | \
{_1 Recipients

- : A Current Sessions
- Administrative Groups

E@ First Administrative Group
- Jervers Default SMTP Yirtual Server "ropetties
25 mar-o
19 queues Generall Accessl Messages Delivery I
1=l First Starage Graup
=3 Protocals

r~ Outbound

First retry interval [minutes):

: Second retry interval [minutes):
-2 POP3
=0 SMTR Third retry intereal [minutes):
. [@-<=1 Default SMTP Yirtual Server . .
w400 Subsequent retry interval [minutes):

[#+{_J Routing Groups
[+-{_J Falders
- Toals

Delay notification:

Expiration timeout:

WEEEEE

~Local

Delay natification:

Expiration timeout:

—N|T|
rma
z
] 2
4

Outbound Security... | Outbound connections. ..

0K | Cancel | Apply | Help

4 [+]

I
ﬂfstartl J @ a8 J .;;_.! Manage Waur Server IIPJ Exchange System Ma... 5; 5119 PM
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9. Look in the “Smart Host” box and confirm that it is empty.

If it is not empty please investigate
why it is not. The most common
reason is that it points to an Anti-
virus scanning gateway. You will
need to reverse any previous work
that you have already completed.
You will need to make the changes
in the system that Exchange already
points to.

.E Exchange System Manager
% File  Action Wew ‘Window Help | - |El|i|
&= | BmEFERNB @R r @ n |
Reflexion (Exchange) Default SMTP Yirkual Sa"ver
- Global Settings Mamme '
a Rec'?'énts . :& Current Sessions
ﬁ Administrative Groups
EI@ First &dminiskrative Group
EIE SErvers Default SMTP ¥irtual Server Properties
2[5 mai-o .
= 15 queues Advanced Delivery
;_j First Storage Group
El-E] Protocols M awimlim hop count:
-3 HTTP
- IMAP4
- MNTP I azgperade domain:
-3 POP3 I
Elﬁ SMTR
[#-==1 Defaulk SMTP Virtual Server Fully-fualified domain name:
= E =400 Imail | ho.corp reflexion.net LCheck DMS |
-3 Routing Groups
-3 Folders Smal hast:
-3 Toals I
[ Perfarm reverse DNS lookup on incoming messages
Configure external DMS Servers: Configure. . |
QK. I Cancel | Help |
0K | Cancel | Apply | Help |
Kl I

I |
ﬂfStartl J @ 2 J x] Manage Your Server "% Exchange System Ma... gi 5120 PM
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